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(Flow Chart of Vehicle Service Trade 2019) 



 

 
HACK(NEY(MAN)) VEHICLE(S) SERVICE(S) 

(for-hire vehicle(s) with or without driver service(s)) 

 
VEHICLES AND SERVICES 

(service vehicles and vehicle services) 

 
OPERATORS 

 (fixed location and independent driver operators) 

 INDEPENDENT CONTRACTORS 
(business proprietors and others) 

 
DRIVERS AND VEHICLES 

(employed and self-employed drivers with vehicles) 

 

 
Exclusive Passenger Service Vehicles 

(private hire and public hire service vehicles 

 

COMPETITION POOLS 
 (Vehicle Service Competition Pools 1, 2 and 3) 

PLEASE NOTE 
This Map is to be read in conjunction with, and in particular, pages 14-17 of TFHG @ www.hackneyman.com 

 

  

  

 

 

Private Hire 
Service Vehicle 

(vehicle used for hire 

and reward) 

Public Hire 
Service Vehicle 

(vehicle used for hire  

and reward) 

Private Hire 
Vehicle Service 

(vehicle and driver hired 

from a private place) 

Public Hire 
Vehicle Service 

(vehicle and driver hired 

from a public place) 

  

  

  

Separate Passenger Vehicle Services 
(private hire and public hire vehicle services) 

Separate Passenger Service Vehicles  
(private hire and public hire service vehicles) 

Private Hire 
Service Vehicle 

(vehicle used for hire  

and reward) 

Public Hire 
Service Vehicle 

(vehicle used for hire  

and reward) 

Private Hire 
Vehicle Service 

(vehicle and driver hired 
from a private place) 

) 

Public Hire 
Vehicle Service 

(vehicle and driver hired 
from a public place) 

) 

 

  

 

 

Exclusive Goods Vehicle Services 
(private hire and public hire vehicle services) 

Private Hire 
Vehicle Service 

(vehicle and driver hired 
from a private place 

) 

Public Hire 
Vehicle Service 

(vehicle and driver hired 
from a public place) 

) 

Exclusive Goods Service Vehicles 
 (private hire and public hire service vehicles) 

Private Hire 
Service Vehicle 

(vehicle used for hire  

and reward) 

Public Hire 
Service Vehicle 

(vehicle used for hire and 

reward) 

  

  

 

Separate Goods Service Vehicles 
(private hire and public hire service vehicles) 

Public Hire 
Vehicle Service 

(vehicle and driver hired 
from a public place) 

) 

Private Hire 
Vehicle Service 

(vehicle and driver hired 
from a private place) 

) 

Public Hire 
Service Vehicle 

(vehicle used for hire  

and reward) 

Private Hire 
Service Vehicle 

(vehicle used for hire  

and reward) 

Separate Goods Vehicle Services 
(private hire and public hire vehicle services) 

 
VEHICLE SERVICE TRADE 

 (Passenger, Goods and Vehicle Hire Only Service Trade) 

   

Exclusive Passenger Vehicle Services 
(private hire and public hire vehicle services) 

 

 

 

 
Vehicle and Driver Hire - Commercial Use 

 (provision of hire-vehicle(s) and driver(s) for vehicle service) 

 
Passenger Service Vehicles 

(exclusive and separate passenger service vehicles) 

 
Passenger Vehicle Services 

(exclusive and separate passenger vehicle services) 

 
Vehicle Services  

(passenger and goods vehicle services) 

 
Goods Vehicle Services 

(exclusive and separate goods vehicle services) 

 
Goods Service Vehicles  

(exclusive and separate goods service vehicles) 

 
Service Vehicles 

 (passenger and goods service vehicles) 

 
Fixed Location Operators 

(providers/dispatchers of vehicles and drivers for vehicle service) 

   
Employers 

(passenger and goods vehicle service providers) 

 
Bailee and Driver 

(self-employed lessee-driver with hired, rented or leased vehicle)  
Employee and Driver 

 (driver employed with vehicle by business owner or other)  
Proprietor and Driver 

(self-employed owner-driver with clear title to vehicle) 

 
Self-Drive Vehicle Hire - Commercial Use 

(provision of hire-vehicle for vehicle service) 
 

 
Animate Motor Vehicle 

(animate or inanimate vehicle moved by a animate motor)   
Inanimate Motor Vehicle 

(inanimate vehicle moved by an inanimate motor) 
 

Inanimate Vehicle 
(ancillary vehicle moved by a animate or inanimate motor vehicle) 

 

 

Independent Owner/Lessee-Drivers 
(passenger and goods vehicle service providers) Agents and Others 

(passenger and goods vehicle service providers) 

Independent Owner/Lessee-Driver Operators 
(providers/dispatchers of vehicles and drivers for vehicle service) 
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Self-Drive Vehicle Hire - Private Use Only        

  (provision of hire-vehicle for social, domestic and pleasure) 

   
Competition Pool 1: Passenger Vehicle Services 

 (place where Passenger Vehicle Service Trade competes for business) 

Competition Pool 2: Goods Vehicle Services 
 (place where Goods Vehicle Service Trade competes for business) 

Competition Pool 3: Vehicle Hire Only Services 
 (place where Vehicle Hire Only Service Trade competes for business) 

  

1. Employer (“Contractor”) and Employee/Worker (“Contractee”) 
Contractor (i.e. Employer, e.g. Uber Vehicle Service Operator/Dispatcher or other Company) 

employs Contractee (i.e. Employee/Worker) under a contract of service or employment.  
E.g. contract negotiated to provide Employee/Worker with employment as a Company driver.  

Employee/Worker undertakes/fulfils/delivers all Company vehicle/driver hire service contracts. 

CONTRACTOR ACTS AS CONTRACTEE’S EMPLOYER AND 
CONTRACTEE SERVES AS CONTRACTOR’S EMPLOYEE/WORKER. 

 
 

 

1. Service Provider (“Contractor”) and Client (“Contractee”) 
Contractor (i.e. Agent, e.g. Uber Vehicle Service Operator/Dispatcher or other Company) 

engaged by Contractee (i.e. Client, e.g. Self-Employed Independent Owner/Lessee-Driver)   
under a contract for service. E.g. contract negotiated to provide Contractee with access to 

Contractor’s communication system for work/business (i.e. to serve/service Uber’s customers). 

CONTRACTOR SERVES AS CONTRACTEE’S CONTRACTOR AND 
CONTRACTEE ACTS AS CONTRACTOR’S SUB-CONTRACTOR. 

 

 

1. Service Provider (“Contractor”) and Client (“Contractee”) 
Contractor (i.e. Self-Employed Independent Owner/Lessee-Driver) engaged by Contractee  

(i.e. Client, e.g. Uber Vehicle Service Operator/Dispatcher or other Company) under a contract 
for service. E.g. contract to provide vehicle/driver hire service to cover Contractee’s work via 

Contractor’s own communication system (e.g. cellular mobile-phone/radio-circuit/app-platform). 

CONTRACTOR SERVES AS CONTRACTEE’S CONTRACTOR AND 
CONTRACTOR ACTS AS CONTRACTEE’S SUB-CONTRACTOR.   

 

 

2. Service Provider (“Contractor”) and Client (“Contractee”) 
Contractor (i.e. Employer, e.g. Uber Private Hire Operator/Dispatcher or other Company) 

engaged by Contractee (i.e. Client, e.g. Hirer(s)) under a contract for service (express(ed) or 
imply(ied)). E.g. contract negotiated to provide Hirer(s) with vehicle/driver hire service 

CONTRACTOR SERVES AS CONTRACTEE’S CONTRACTOR. 
 

 

2. Service Provider (“Contractor”) and Client (“Contractee”) 
Contractor (i.e. Agent, e.g. Uber Private Hire Operator/Dispatcher or other Company)  

engaged by Contractee (i.e. Client, e.g. Hirer(s)) under a contract for service (express(ed) or 
imply(ied)). E.g. contract negotiated to provide Hirer(s) with vehicle/driver hire service 

CONTRACTOR SERVES AS CONTRACTEE’S CONTRACTOR.  
 
 

 

2. Service Provider (“Contractor”) and Client (“Contractee”) 
Contractor (i.e. Self-Employed Independent Owner/Lessee-Driver) engaged by Contractee     

(i.e. Client, e.g. Hirer(s)) under a contract for service (express(ed) or imply(ied)). E.g. contract 
negotiated to provide Hirer(s) with vehicle/driver hire service.  

CONTRACTOR SERVES AS CONTRACTEE’S CONTRACTOR. 
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